KRAJICZ=CH

RETURN FORM

To return an item, please fill out this form and send it to obchod@krajiczech.cz.
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Company ID: ...

The buyer has the right to withdraw from the purchase contract concluded through the
online store according to Article 3 of these terms and conditions within 14 (in words:
fourteen) days of receipt of the goods without giving any reason. Returned goods must
be unused and must not bear signs of damage or negligent handling.

After the expiry of the 14-day period, the customer may return the goods to the seller
only under the following conditions:

- Previous agreement with the seller

- The cost of transporting the goods to the seller's warehouse is borne by the
customer

- We accept only undamaged, unused, properly packaged goods

- The customer pays a handling fee of 20% of the price of the goods (80% of the
original price of the goods will be refunded to the customer's account.

Please note that goods made to order cannot be returned.

More information: www.krajiczech.cz - legal provisions.

RETURN OF GOODS

I hereby give notice that I withdraw from the contract for the purchase of the following
goods:

Delivery note or invoice NUMDET: ......c.coeviriireieieninirececeee e

Item code:

Reason for return:

Date: oo Customer Signature: ........ccoceverveereereeneeenensneens

TEL: +420 730 575 560 WEB: www.krajiczech.cz E-MAIL: obchod@krajiczech.cz



